First Time Login on Desktop and 2FA Steps

Begin logging in with your existing username and password.

S0 500
CO-OP

CREDIT UNION

~ Usemame

pennypenguin24 Switch

IrEnterycuw |

Forgot?

@ Sign in with a passkey m

© 2024 Soo Co Op Credit Union + Privacy policy + Federally Insured by NCUA + ) Equal Housing Lender

Our upgraded security settings will now require 2-step verification.

Each time you sign in to your account on an unrecognized device, we require your password and a
verification code.

This update will add an extra layer of protection to your account, ensuring you have complete control over
who can access your information.

Soo Co-op Credit Union will never ask you to share your verification code with us. Never share your code
with anyone.

Protect your account with 2-step
verification

Each time you sign into your account on an unrecognized device,
we require your password and a verification code. Never share
your code with anyone.

IEJ Add an extra layer of security
Enter your password and a unique verification code
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Choose how you wish to receive your code:

e Authy and Authenticator app will require you to download additional

apps to receive your codes. Please see the authentication options guide for more information.
e Selecting Voice or Text Message allows you to receive your code by

call or text. Message and data rates may apply.

(=] Voice or text message
Verification codes are sent to your phone.

Authy

Verification codes are sent to your phone or the Authy
app.

Authenticator app

Using a different authenticator app? We support using
any authenticator app using either a QR code scan or
manual code entry.
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In this example | have selected Voice or Text Message.

You will be prompted to enter your desired contact number:

Let's set up your phone

Provide a phone number that we have on file. On sign in, this
number will be used to cor u with a unique verification
code to confirm it's you. M and data rates may apply.

~ Country — Phone
+1 [ (906) 6 )

Us/Canada

Need help?
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Choose to receive your code by text message or phone call, keeping in mind that landlines are only able to
receive calls.

How do you want to get your codes?

We will send a one-time code to the phone number you provided.
1t will be valid for 5 minutes.
) Textmessage/SMS (2FA program)
Message and data rates may apply.
Reply HELP for help and STOP 1o opt out
SMSterms  Privacy policy

O Phonecall

(906

Need help?
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Enter your verification code you received from call or text.

e If you are using a secure personal device, you may select the box stating “Don’t ask for codes again

while using this browser.”

Confirm phone number

We will be giving you a call shortly at s« with your
verification code. This code will expire after 5 minutes.

Verification code
[ 248439
[ oontask for codes again while using this browser

Resend Code
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You will receive a confirmation message when your verification is set up successfully.

You're all set!
From now on, when prompted for a verification
code upon sign in yol n receive that code
from a phone call to this phone number.
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You're all set! Welcome to your home screen!
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